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PRODUCT DESCRIPTION

REGLOW LED FACE MASK
USER MANUAL

Please read this user manual carefully before using the product.
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Thank you for choosing our product.
To ensure safe and proper use, please
carefully read this manual and follow
its instructions. The images in this
manual are for illustrative purposes
only, which may differ from the actual
product.

For any issues during use, please contact our customer service at:

seasupport@ulike.com.



| . Safety Precautions

@ Important notes

« Please assemble and use the product in accordance with the User Manual.
» Please carefully read the User Manual and keep it for future reference.
« If you have any questions or concerns during use, please contact our
online customer support.

© Danger: Improper use of this device may cause injury.
A\ Caution: Improper useof this device may causeinjury or property damage.
® Warning: Improper use of this device may lead to dangerous situations.

A caution: Improper use of this device may cause injury or property damage.
® Warning

Do not use the device under the following conditions. Failure to comply
may cause accidents or harm to skin and body.

« If you have a pacemaker, defibrillator, or other implanted medical
device.

« If you are under the influence of alcohol, drugs, or medication that
may impair your judgment or ability to operate the device safely.

« If you have a reduced or impaired sensation of temperature or pain in
the area of application.

« If you have an autoimmune disease.

2% If you have had surgery within the past 2 weeks, consult your doctor
before using the device.Before using this device, consult a medical
professional if you have any of the following conditions. Using this
device without proper consultation may cause harm to your skin and
body.

« An acute illness, infectious disease, malignant tumor, high blood
pressure, blood disease, fever, or febrile iliness.

« Sensory impairment due to severe peripheral circulatory dysfunction
(e.g., diabetes), nerve damage, skin disease, or atopic dermatitis, or if
you are pregnant or breast feeding

» A hospital outpatient status and taking medication, a pre-existing
skin condition, such as an allergic constitution or contact dermatitis, or
a concern about your skin when using this device.

Follow these precautions to avoid possible damage to your skin and body.
- Do not use the device for an extended period of time or over the same
area more times than recommended.

- Stop using the device immediately if you experience discomfort or
adverse effects, such as an allergic reaction, skin disease, allergic
dermatitis, or sensitive skin.

- Follow the user manual instructions carefully. Failure to do so may
result in adverse effects.

This device contains a rechargeable battery, which may overheat, catch
fire, or explode if not handled properly. To prevent these risks,follow these
safety guidelines.
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* Do not charge, use, or place the device near an open flame and heating
devices or in any high-temperature environments.
» Keep out of reach of children. Do not use on children or allow children
to use the device, as this may cause accidents or injury.
» Avoid use on those who cannot express their intentions, and do not
allow disabled individuals to use the device unattended as this may
cause accidents.
* Use only as directed in this manual.
» Do not use near flammable substances such as alcohol, thinner,
gasoline, nail polish remover, or hair spray as this may cause fire,
electric shock, or injury.

/\ CAUTION
+ Do not damage, process, bend by force, pull, twist, or bundle the cord.
Do not place heavy objects on the cord or allow it to get pinched in
between other objects as this may damage the cord and cause a fire or
electric shock.
« Do not use adamaged Type-C charging cable or loose socket to avoid
potential electric shock, short circuit, or fire. Consult the distributor or
after-sales service if repair is needed.
» Keep the main unit and charger dry; do not wash them with water.
» Do not use near water sources, or while in the bath or shower to avoid
potential electric shock, short circuit, or fire.
« Do not disassemble, repair, or modify this device in any way as this
may cause fire, electric shock, or injury. Consult the distributor or after-sales
service if repair is needed. Use an adapter that complies with national
standards and holds CQC/CCC certification, with a rated input voltage of
DC 5V and output power ranging from 5W to 15W.
« Do not use the device while charging.
« Do not place the device near fire, under direct sunlight, or in humid
places such as the bathroom. Do not place near heating devices as this
may cause overheat- ing, fire, or even explosion. Immediately stop
charging in case of abnormal situations such as smoke or an unusual
noise or odor.
» Do not use if you have any unusual skin condition such as a rash, irritation, or
itching. Avoid excessive or continuous use of the device
 Stop using the device and unplug it from the socket immediately if
you notice any abnormal odor or unusual overheating. This may
indicate damage to the device or a risk of fire.
« Before charging, make sure the power plug and socket are free from
moisture to avoid potential electric shock, short circuit, or fire.
» Be sure to turn off the device when not in use or when being cleaned
to avoid potential electric shock, short circuit, or fire.
» Do not use the device if it has been damaged, dropped, or subjected
to a strong impact. This may affect the performance of the device or
cause injury.
» Do not wipe the main unit with alcohol, thinner, gasoline, nail polish
remover, or any solvents which could damage the surface of the device.
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« Place the device on a stable and flat surface when not in use. Avoid
dropping or subjecting the device to impact as this may cause malfunc-
tion or injury.

« |f you see any abnormal skin reaction during or after use, stop using the
device and consult a doctor.

» Do not look directly at the LED lights to prevent possible eye discomfort.
« In the event of a power outage, turn off the device and unplug it from the
socket immediately. This will prevent accidents or damage to the device
when the power is restored.

» Pay attention to your skin's condition while using the device. If you feel
skin fatigue or any unusual sensations, stop using it immediately. If the
condition persists the next day, consult a doctor as soon as possible.

» The appliances are not to be used by :

-Persons suffering from sunburn

-Persons under medical care for diseases that involve photosensitivity;
-Persons receiving photosensitising medications

-Persons having a first-degree relative with a history of melanoma;

- when the appliance is used in a bathroom, unplug it after use since the
» Proximity of water presents a hazard even when the appliance is
switched off;

» The appliance should be cleaned to avoid the accumulation of grease
and other residues.

» This appliance can be used by children aged from 8 years and above
and persons with reduced physical,

» Sensory or mental capabilities or lack of experience and knowledge if
they have been given supervision or

e Instruction concerning use of the appliance in a safe way and
understand the hazards involved. Children shall not play with the
appliance. Cleaning and user maintenance shall not be made by children
without supervision.
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Il. Product description and accessories

uUlike

Rechargeable

LED Mask

Remote

Ulike

User Manual

Type-C charging cable
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Overhead strap

Rear head strap

Eyewear

LED lamp
beads

Chin pad

Skin Brightening

.
Brightering
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Firming

Skin firming

4 . .
Mode indicator gejuvenation e——— Rejuvenation

.
Antiacne. @——— Anti-acne

Power/Mode button
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Rechargeable
remote

o—1 Rechargeable
remote’s charging
port

Ulike

Charging the device

The device consists of a LED facemask and a rechargeable remote. You
only need to charge the rechargeable remote, as it will power the main
unit automatically.

To charge the rechargeable remote, connect the Type-C charging cable
to the charging port on the remote. Plug the other end of the cable into a
compatible power adapter (not included).

The charging indicator on the remote shows the battery status of the
device:

‘When the device is on, a flashing red light indicates that the battery is low
and needs charging. While charging, the red light stays solid. When the
battery is fully charged, the light turns green.

‘When the device is off, you can press the power button to check the
battery status. If the battery is low, the charging indicator will flash red
eight times and then go out. This means you need to charge the device. If
the battery is sufficient, the charging indicator will flash green once and
then go out.
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Ill. How to use the device

Before using the device for the first time

Precautionary check

- Check the device and accessories. Take out the main unit and accesso-
ries from the box. Keep the packaging materials for future transportation,
storage, and reference. Check the main unit and accessories for any signs
of mechanical damage. If you find any damage, do not use the device, and
contact the distributor or after-sales service as soon as possible.

- Perform a light sensitivity test.

Light sensitivity test

« Cleanse the inner arm with soap or a facial cleanser, pat it dry, and then
expose it to the light from the LED mask for 3 minutes. Wait for 24 hours
and check your skin for any unusual conditions, such as persistent
redness, burning, or heat. If you do not have any adverse reaction, you can
use the device on your face. However, if you have any rash, redness,
itching, or other unusual reactions before, during, or after the test, stop
using the device immediately.
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1. Remove your makeup and cleanse 2.Connect the mask and controller
your face before use. Apply toner with the provided cable.

for basic moisturizing, but be cautious
not to use skincare products that are
light sensitive or contain whitening
ingredients.

s 2

L J

Anti-acne
mode

3. This device features a memory function. When you turn it on, it will
resume the mode used during the last session. Select a mode when
using it for the first time. Press and hold the Power/Mode button on the
controller for 1to 2 seconds to turn on the device. The treatment will
automatically start with Skin brightening mode. Press the Power/-
Mode button to cycle between Skin brightening, Skin firming, Rejuve-
nation, and Anti-acne modes.

Skin brightening mode

4, Treatment

« Skin brightening mode

Ideal for addressing the impact of late nights or for daily skin rejuvena-
tion to counteract a sallow complexion.

Tips: After makeup removal and cleansing, set the device to this mode.
Following the light therapy, apply whitening skincare products for
enhanced effects. Do not use light-sensitive or irritating productscon-
taining vitamin C, retinol (vitamin A), or similar substances before the
light therapy.
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Skin firming mode

4, Treatment

« Skin firming mode

Ideal for fighting signs of aging or early aging.

Tips: After makeup removal and cleansing, switch to this mode for treatment.
After the light therapy, apply anti-aging products for boosted results.

Rejuvenation mode

L J

4, Treatment

« Rejuvenation mode

Ideal for sunburn recovery, seasonal sensitivity, allergy relief, or recovery
after cosmetic surgery.

Tips: After pampering your skin with a gentle, irritation-free cleanser,
switch to this mode for treatment. During sensitive periods when the skin
barrier is fragile, make sun protection a daily ritual.

Anti-acne mode

L J

4. Treatment

« Anti-acne mode

Ideal for creating a perfect balance between moisture and oil, refining
clogged pores, or reducing acne.

Tips: After makeup removal and cleansing, apply a light moisturizer
before activating this mode. If your skin feels dry after the session,
boost hydration with extra moisturizing products. It is also advisable
to maintain a healthy lifestyle for more noticeable results.
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5. After treatment

After treatment, place the device back into the packaging box or storage
bag. If it gets dirty, clean it with a slightly damp soft cloth or sanitizing
wipe.

Do not use alcohol, thinner, gasoline, nail polish remover, or any solvents
to clean the device

6. Frequency of use

Use up to 6 times a week, choosing the mode based on your skin's
conditions. Each mode is timed to last for 10 minutes, with a suggested
daily total exposure of no more than 40 minutes.
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IV. Care and maintenance

| . Cleaning
1) Before cleaning the device, turn it off and leave it to cool down.
2) Wipe the surface of the device with a non-alcoholic wet wipe or soft
tissue. Note: If water doesn't do the trick, you may use a cotton swab or
a clean cloth dipped in 75% isopropyl alcohol.
3) Do not use a steel wire ball or corrosive detergents as they may
damage the device.
4) Do not clean the device or any accessories in the dishwasher or
under running water as they are not waterproof.

1. Storage

1) Keep the device dry. Do not immerse the device or any of its parts in
water to avoid the risk of electric shock.

2) To prevent damage or loss of the device and its accessories, store
them in the packaging box after each use. Before storage, make sure
to clean them thoroughly.

3) If the device is not used for a long time, store it in a dry, cool place
away from sunlight. Avoid contact with hard objects to prevent
damage to the device.

4) Do not store the device and its accessories in a humid environment
for an extended period, as this may affect the performance of the
device.

5) Regularly check the device (including the cable) for any obvious
signs of damage. In case of damage or breakage, stop using the
device. To avoid the risk of entanglement or tripping, always unplug
the device when not in use.

1ll. Storage and transportation requirements

« Ambient temperature: -10-60°C

« Relative humidity: 10%-90%RH

« Atmospheric pressure: 50kPa~106kPa

« Indoors with non-corrosive gases and good ventilation.

« Transportation is subject to the terms stipulated in the purchase
contract. However, precautions must be taken to prevent severe

impacts, vibrations, as well as exposure to rain or snow during the
transportation process.

IV. Troubleshooting

If you encounter any problems while using the device, you can refer to
the frequently asked questions (FAQ) below. If the FAQ does not
address your concerns. please contact the manufacturer or local
distributor at seasupport@ulike.com.



V. FAQ

Q: Canl useitin the bathroom?

A: No, This product is not waterproof, so do not use it in the
bathroom or near water sources.

Q: I feel a warm sensation on my face after use. Is that normal?
A: Yes. The warm sensation is a normal effect of the light
therapy. It means that the device is stimulating your skin cells
and improving your blood circulation.

Q: Why does my skin feel dry after use?

A: Light therapy may cause your skin to become dehydrated.
You can use a moisturizing skincare product to hydrate your
skin after using the device.

Q: Can | wash it with water?

A: No. This product is not waterproof, so do not wash it with
water as it may lead to a malfunction of the device.

Q: How often and how long should | use the product?

A: You can use the device up to 6 times a week, depending on
your skin's condition. Once your skin gets used to the device,
you can use it every day. It is recommended to use the device
in the morning before applying makeup or in the evening
after cleansing. You can choose the mode that suits your
needs. The device will automatically shut off after 10 minutes
in each mode, and you can use different modes within this
period if desired.

* To prevent excessive care and damage to the skin barrier,
you should not use the device for more than 40 minutes a day.
Q: Can | wear makeup while using the LED mask?

A: No. You should remove your makeup and cleanse your face
before using the LED mask. This will ensure that your skin is
free of oil and dirt, and that the light can penetrate your skin
more effectively..

Q: Can it be taken on high-speed trains or airplanes?

A: Yes. The device is safe and portable, and you can take it
with you on high-speed trains or airplanes. However, you
should follow the security regulations and instructions of the
transportation authorities.

Q: Does it have any impact on the eyes?

A: No. The light emitted by the LED mask has no effect on
eyesight and is harmless to the human body. Additionally, the
eyewear can effectively prevent discomfort caused by light
exposure to the eyes.
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VI. Product specifications

Product name

ReGlow LED Face Mask

Product model UM10
Rated input 5V =1A
Dimensions 235.9*191*145mm
Battery capacity 2600mAh
Charging time 3h
Battery life 30-40min
Skin brightening mode
Mode Skin firming mode

Rejuvenation mode
Anti-acne mode

Red light wavelength 630nm=10nm
Infrared light wavelength 830nm=10nm
Yellow light wavelength 590nm=+10nm
Blue light wavelength 415nm=10nm

Manufacturer Shenzhen Ulike Smart Electronics Co., Ltd.
810, Building 1, Xunmei Science and Technology Plaza, No.
Address 8 Keyuan Road, Science Park Community, Yuehai
Sub-District, Nanshan District, Shenzhen 518000,
Guangdong, PR. China

Storage and transportation conditions

Operating conditions

Storage temperature -10~60°C Operating temperature 10-40°C
Humidity 10%~90%RH Humidity 15%~80%RH
Relative pressure 50KPa~106KPa Relative pressure TOKPa~106KPa
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Vil. Warranty terms

« The warranty period for this product may vary by the country of sale,
and we will strive to extend it where permitted by local laws.

« The warranty period for this product is 1year from the date of purchase.

« In the event of any quality issues within the warranty period, Ulike will
repair or replace the defective parts at no cost. However, damage caused
by improper use or non-compliant operations is not covered. In such
cases, Ulike gives you the option to either have damaged parts replaced
at the original price or opt for a trade-in. The ownership of the replaced
parts or old device shall transfer to Ulike.

« Upon request for service, the warranty certificate must be presented.
The warranty period for Ulike products starts from the date of purchase.
If proof of purchase cannot be provided, the manufacture date as
recorded by Ulike will be deemed to be the start of the warranty period.
«Ulike shall not reissue purchase invoices or warranty certificates. Please
keep them properly.

« In-warranty repair or replacement may not apply under the following
circumstances:

1) Damage caused by unpredictable events such as fire, earthquakes, or
floods.

2) Failures or damage resulting from your negligence, misuse, or use
under abnormal conditions.

3) Damage caused by disassembly without authorization or improper
storage (such as damage by rodents or liquid ingress).

4) Damage caused by the use of the product in non-standard environ-
mental conditions, including but not limited to the use of the product
beyond the recommended workload.

5) Damage caused by situations beyond Ulike's control.

« Ulike does not assume responsibility for consequential damage
resulting from the functionality or use of this product, including but not
limited to loss of business profits, business interruption, other losses
caused by the use of this product, costs incurred in replacing equipment,
devices, or services due to the use of the product, and any claims from
your customers.

« For the type and extent of liability arising from unforeseen events, Ulike
will adhere to applicable laws and regulations.
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