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Thank you for choosing Ulike.

Founded in 2013, Ulike has focused on
at-home IPL hair removal devices from
day one.

We believe hair removal should be a
safe, smooth, and pain-free experience.

And this device is going to be the hair
removal system you like.

Feel free to contact us via email, telephone, or chat with
us through our website if you need assistance or have
any questions. We're here to help!

EU: de.ulike.com & de.support@ulikeglobal.com
UK: uk.ulike.com & uk.support@ulikeglobal.com
FR: fr.ulike.com & jpsupport@ulikeglobal.com
EU Amazon: eusupport@ulike.com

Shenzhen Ulike Smart Electronics Co., Ltd.

u 810, Building 1, Xunmei Science and Technology Plaza, No.
8 Keyuan Road, Science Park Community, Yuehai Sub-Dis-
trict, Nanshan District, Shenzhen 518000,Guangdong, P.R.
China

Before using the device, please read the user manual carefully,
including all contraindications, warnings and safety information, and
keep them for future reference. lllustrations in this manual are for
reference only.



Safety Precautions

M Contraindications

Not everyone is suitable to use the IPL Hair Removal Device, please
refer to the following information in detail before using the device.

« DO NOT use the device on skin including burns, tattoos, or scars to
avoid injury.

« Do NOT use the device if your skin has been artificially or naturally
tanned recently or burned from overexposure to sunlight. Your skin
may be extra sensitive following exposure and particularly susceptible
to side effects of IPL treatment (e.g. burn, blister, discolor, or scar your
skin).

« DO NOT use if you are sensitive to sunlight (photosensitivity) or are
taking medication that causes photo sensitivity e.g., certain antibiotics
such as tetracycline, NSAIDS such as ibuprofen or retinoids such as
Accutane and/or topical retinoids such as Retin A. Always check the
instructions that come with your medical products to see if photosensi-
tivity is listed as a side effect. Seek for medical advice if you are unsure
of whether it is suitable to use IPL Hair Removal Device. Using the
device on photosensitive skin could result in skin damage including
blisters and swelling.

« DO NOT use the device if you have a history of skin cancer or pre-can-
cerous lesions (e.g. nevi or a large number of moles).

« DO NOT use if you are pregnant, lactating or menstruating.

« DO NOT use the device on people under the age of 18. The effects of
using the device in this age group are unknown.

B Warnings

« DO NOT use the device on the following areas:

- On testicles, genitals and nipples.

- On dark brown or black spots such as birthmarks, moles or warts.

- On tattoos or long-lasting make up.

- Do not use the device on areas affected by skin conditions such as
psoriasis, vitiligo, eczema, acne, herpes simplex, active infections, or
wounds.

- On areas that have had plastic surgery.

- On areas near eyes.

- Men should not use this product on the testicles and penis.

« DO NOT exceed the usage specified in this manual. Damage of the
skin may occur after prolonged or repeated surface application on one
site.
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EYE SAFETY

The device emits intense pulses of light during treatment, A
and direct exposure can cause damage to the eyes.

- DO NOT look directly into the treatment window when the device has
electrical power and is switched on.

- DO NOT attempt to activate the device towards the eyes.

- DO NOT treat areas around the eyes (eyebrows or eyelashes).

It is recommended to wear goggles and look away from the device
when activating the lighting button. Additionally, it is advised to avoid
having the air inlet facing toward your eyes during treatment. This
allows for proper contact of the device with the treatment area, ensur-
ing effective light transmission while shielding the eyes from stray
light.

ELECTRICAL AND FIRE SAFETY

The PATIENT is an intended OPERATOR.

« DO NOT disassemble, repair and refit the product without presence of
a professional personnel as this may cause damage, malfunction or
personal injury.

After-service is provided by an authorized service spot. If needed,
circuit diagrams, component part lists, descriptions, calibration
instructions can be provided by MANUFACTURER to assist to SERVICE
PERSONNEL in parts repair.

Any unauthorized modification is prohibited, which may lead to unac-
ceptable risk.

« DO NOT use if the device is damaged or broken; for example, cracked
housing, cable damage (internal wires visible), cracked or broken treat-
ment window etc.

« DO NOT use near bathtubs, showers, basins or other vessels contain-
ing water. The device should not be used if it is exposed to water.

« DO NOT use if the device becomes uncomfortably hot to touch.

« DO NOT attempt to activate (flash) the device onto any surface other
than skin.

« DO NOT block the air vents on both sides of the device.

» DO NOT carry out maintenance during use.

« DO NOT position the IPL Hair Removal Device in a location away from
the electrical outlet.

« DO NOT leave the device unattended when it is switched on to avoid
the risk of fire or burns.
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B Unsuitable Situation

» This device is not intended for use by persons with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction concerning use
of the device to avoid the risk of fire or burns.

« This device is not intended for use by children. Children should be
supervised to ensure that they do not play with the device to avoid the
risk of fire and burns.

« If the mains cord is damaged, you shall have it replaced by Shenzhen
Ulike Smart Electronics Co., Ltd., a service center authorized by
Shenzhen Ulike Smart Electronics Co., Ltd. or similarly qualified persons
in order to avoid risk of electrocution.

« Water and electricity are a dangerous combination! To avoid risk of
electrocution.

-do not use this device in wet surroundings (e.g. in the bathroom or near
a shower or swimming pool);

-do not let water run into the appliance.

« Check if the voltage indicated on the device corresponds to the local
mains voltage before you connect the device to avoid risk of electrocu-
tion or long-lasting damage to the device.

« If the wall socket used to power the device has poor connections, the
plug of the device becomes hot. Make sure you plug the device into a
properly installed wall socket to avoid the risk of fire and burns.

« DO NOT subject the device to heavy shocks to avoid risk of damage to
the lamp.

« CAUTION: Always unplug the appliance after use and in case of a
power failure to avoid risk of damage to the device.

« The risk group classification: Exempt Group.

« Keep the device away from lint, dust and light, or the performance will
be affected.

» Keep the device out of children and pets' reach.

« DO NOT expose treated areas to the sun. Wait at least 48 hours after
treatment before exposing treated skin to direct sunlight. Your skin may
be extra sensitive following IPL treatment and particularly susceptible to
sunburn. Apply sunscreen (SPF 15 or greater) to the treated area or
cover the treated area with suitable clothing.

M Precautions

« The device is intended for a single user.

« Professional skills and training are not required for the usage, please
check the user manual before use.

« This device is not recommended for use on red, grey, blonde or very
light hair since it is not effective on these hair colors.
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Product information

Product name: IPL Hair Removal Device
Model: U120 DB, UI20 RE, UI20 GP, UI20 PW

M Indication for Use

IPL Hair Removal Device is indicated for the removal of unwanted hair.
The device is also indicated for the long-lasting reduction in hair
regrowth, defined as the long-term, stable reduction in the number of
hairs regrowing when measured at 6, 9 and 12 months after the com-
pletion of a treatment regime.

[l Packing list

Upon opening the package, you can see the following contents:
IPL Hair Removal Device*1

Power Adaptor*1

Power Cord*1

User Manual*1

Razor*1

Goggles*1
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[l Product Structure

Skin sensor

L]

Sapphire light window

Super Hair Removal
| Indicator
r-Level indicator

High mode indicator
Normal mode indicator
Fast mode indicator

..... Auto play Indicator

—lIce cooling indicator

—Hair removal sensing indicator
— Lighting button

SHR button

On/Off
button/Mode
Switch button

Goggles

Adapter Power cord Razor

06



[l Operation Principle

IPL Hair Removal Device is a light-based device for long-term hair
removal, designed for home use. It is intended for the removal of
unwanted hair and long-lasting reduction in hair regrowth. Ideal body
areas include the armpit, bikini line, arms and legs. The device uses the
IPL technology with lower energy level, including 4 power modes.
Intense Pulsed light technology is able to achieve long-term hair
removal results at a fraction of the energy level used in other
light-based hair removal devices.

The principle of operation is selective photo thermolysis and the mech-
anism of operation is to disable hair growth using light to preferentially
heat the hair bulb.

M Application Ranges

The IPL Hair Removal Device is for hair removal of large areas (e.g.
arms, legs, chest) and small areas (e.g. fingers, lip). Please check the
Skin Tone Table below to determine whether IPL is suitable for you.

USE ON ACCEPTABLE SKIN TYPES AND HAIR TYPES

This device is to only be used on Fitzpatrick Skin Types I-V. Pleaes refer
to the chart below.

BEFORE USING THE DEVICE, identify your skin tone on the basis of
Fitzpatrick Phototyping Scale, which was developed by Harvard Medi-
cal School dermatologist, Thomas Fitzpatrick, M.D., PhD, to classify a
person's complexion and their tolerance of sunlight.

« Please IDENTIFY your skin tone and check the following diagram to
see whether the product is applicable:

Skin color
Haircolon ["wne | eice | 5 ['E2ur | 531 | S
White/Grey X X X X X X
Red ) /\J‘ X X X X X X
Light blond X X X X X X
Light brown ‘/‘1 v v v v v X
Brown ) M v v v 7 v x
Dark browm | )~ v < v v v x
Back I v v v v v x

(Note: X means not applicable, v means applicable)
NOTE:

» Choose the comfortable treatment mode according to your skin toler-
ance and change from fast mode to powerful mode gradually. If there is
no adverse reaction, you could change the treatment mode.

» The color of your skin may change, for example because your skin
has been tanned: it may then be darker than the skin tone during the
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previous treatment. Therefore, it is important that you check the
settings to be used before each treatment and set different settings
according to different treatment areas. Some areas may be darker than
others.

» User with skin type V should use the device with a particular caution
because you are more likely to experience adverse events. If you have
trouble identifying yourself as Skin Type V versus VI, please consult
your physician.

[l Prior to Use

Use the razor provided along with the device to remove all visible hair
on the skin before using the device. Make sure there is no hair remain-
ing above the surface of the skin as this can cause treatment discom-
fort. Remove any cosmetics, lotions and cream from the area you wish
to treat. Cleanse the treatment area and pat dry.

M Skin Test

- Before your first treatment, we RECOMMEND you test your skin for
reactions.

- Select part of body you intend to treat. Connect power adapter and
switch on the device. Press sapphire treatment window firmly on the
selected skin until the hair removal sensor indicator lights up. Move the
device to another test position and change treatment mode, press the
Flash Button to do another test treatment. If it feels comfortable,
change treatment mode and try it on another test position.

- Do not apply more than one flash on the same spot. Wait 2 hours after
testing, to ensure your skin is suitable for treatment and there is no
adverse reaction to the light energy. If there is no skin abnormality after
2 hours, and you didn't feel intense hotness during the treatment, then
the energy level you used is suitable for your skin. You can continue to
test the next energy level till you find the maximum acceptable level for
the intended skin area.

M Instructions for Use

pam— ]
]
\l/
i1
h \ED J
1. Connect the power cord, power 2. Plug the other end of power cord
adapter and device as shown in into an electrical outlet. Connect the
figure. power cord to the power source.

(Note: It is a plug-in device, please
always keep it connected to the power
during the treatment. Otherwise, it will
not work).
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3. Wear the goggles before treatment 4. Short press the power button/mode
starts. button on the side of the device to
turn it on. The default mode is Fast
Mode, and the cooling function will be
active during the whole process, so
the relevant indicators will be on
when the device is turned on.

Note: The cooling function is designed for a better hair removal experience, but the
function itself doesn't have any therapeutic effect.

-

Fastmode  Normalmode High mode SHR mode

L

5. The device has three modes. When the device is on,, short press the power
button/mode button to switch to the hair removal mode you need. The mode will
change in the following order: Fast Mode - Normal Mode - High Mode - Normal

Mode - Fast Mode.

Note: Super Hair Removal mode ( SHR Mode )
Area: Armpit and bikini area (coarse hair area)
Recommended Flashes on Each Treatment Area: 2-3 times

Instructions:
When starting to use, please try the FAST mode for a skin test first. After confirming that

there are no abnormalities in the irradiated area, you can use this product with confidence.
The order of use is Fast—Normal—High—SHR. Due to the high energy of SHR, please use
the three basic hair removal modes first, and then choose the SHR mode for hair removal
after your skin has established tolerance.
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6. Place the sapphire treatment window on the skin to be treated vertically and the
hair removal sensor indicator will light up in white to indicate that the treatment
window is in full contact with the skin. Press the flash button to start hair removal.
The red light turning on indicates, which light up in red means that the sapphire
treatment window is not in full contact with the skin, and the device will not emit
light pulse.

After completing the treatment, press and hold the power button for 1.2 seconds to start
the shutdown process. The indicator light turning off indicates that the device is shutting
down. Please note that during the shutdown process, the fan will continue to run for 10
seconds to dissipate heat (there will be sound from the fan). The device will only shut down
completely after the fan stops spinning (the fan noise disappears). Do not unplug the
device directly without shutting it down first.

Note: The device has a fan speed detection module which detects the fan speed. When the
fan speed is lower than 70% of the rated speed, the device will automatically shut down, so
as to avoid the local high temperature leading to burns.

Il Skin Color Recognition

The skin tone sensor can detect and identify the color of the skin, and determine the
required intensity based on the recognized skin color. Make sure the skin tone sensor is in
full contact with the skin. If a valid skin color is detected, the energy indicator light will turn
white; if it is not in full contact with the skin, the energy indicator light will turn red. Under
the basic hair removal mode, the intensity of Normal and High modes will depend on the
user’s skin color. Fast mode only has a continuous mode and only one intensity. Normal
and High modes can be selected as single or continuous depending on individual needs.
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Il Operating Modes

The device features two operating modes: auto mode and manual mode. In automatic
mode, the device automatically emits light pulses at regular intervals without requiring
manual operation. In manual mode, the user must manually press the flash button to emit
alight pulse. It's important to note that the SHR mode does not include an auto mode.

* Auto Mode (for large areas such as arms, legs):

Long press the flash button for 1or 2 seconds N\
to active the Auto Mode and the auto play

indicator will light up. When entering the auto

mode, flashes will be emitted at a certain inter- \

val, so please keep the sapphire treatment

window in full contact with skin and keep

moving the device, slide it back and forth

twice on the area to be treated to ensure that

the area is covered evenly and avoid missing light. Under the auto
mode, press the flash button for 1 or 2 seconds again to switch back to
the single play mode.

Tip: You can adjust your movement speed according to the flashing
speed, so that the product can cover the area more evenly. The flashing
frequency is higher in Fast Mode and slightly lower in High Mode.
Furthermore, the higher the level, the slower the light output speed.

« Manual mode (suitable for small areas such as lip hair):

Place the sapphire treatment window on the
area to be treated and fully in contact with
the skin. The hair removal sensor indicator
will light up, indicating that the treatment
window is in full contact with the skin. Press
briefly the flash button to start hair removal.
Move the sapphire treatment window to the
next area, wait for the white light of the hair
removal sensor indicator to light up, and then
press the flash button again to repeat the above operation in order.

Tip: If your skin begins to feel excessive heat during the hair removal
process, pause for a few seconds to let the sapphire treatment window
cool down before using the product again.
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[l Suggested Treatment Regime

Week 1&4: Three times a week, every other day.

From week 5: Adjust the treatment schedule to once every two weeks
or once a month, based on your hair growth.

Please note that you can customize the treatment schedule and level
according to your hair type. For thicker or heavier hair, you can consid-
er increasing the level and frequency within your tolerance. Fast Mode
is the gentlest, Normal Mode is intermediate, High mode has relatively
stronger energy output, and SHR Mode is the most powerful with the
highest energy output. Keep in mind that individual hair growth varies,
and results may differ for each person.

M Skincare After Treatment

After hair removal, it is recommended to apply body lotion or cold com-
press gel for skin care. Do not use skin care products containing alco-
hol. Do not expose treated areas to the sun. Wait at least 48 hours after
treatment before exposing treated skin to direct sunlight.

Do not use skincare products containing alcohol or acidic/alkaline
substances.
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Maintenance

M Cleaning

In order to ensure the best results and service life of the product,
please clean the product before and after each use to avoid debris
accumulation.

- Before cleaning, the device must be switched off and unplugged to
allow the device to cool.

- Use a soft, clean and dry cloth to wipe and clean the treatment
window surface.

- Never wash the product and accessories under faucets or in dish-
washers.

- Do not use abrasive cleaners (toothpaste, etc.) or corrosive liquids
(gasoline, motor oil, acetone, etc.) to clean the product.

Note: If the water does not clean well, use a cloth dipped in 75%
concentration alcohol to clean the device.

When cleaning is finished, please conduct a visual inspection to check
whether there is residual dirt. If the device is not visually clean, please
repeat the above cleaning steps.

M Storage

- Clean the device before you store it.
- Store the device in a dry, dust-free environment at -10°C ~+55°C / 14 °F
~131°F

In order to minimize hazards to health and the environment
and ensure that materials can be recycled, this product ﬁ
should be disposed of at a separate collection facility for
waste electrical and electronic device according to local envi-
ronmental requirements.
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ubleshooting

Below summaries the most common problems you could encounter
with the device. If you are unable to solve the problem with the informa-
tion below, please contact your local distributor or the seller

Problem

Possible Reason

Solution

Unable to boot
normally

Power is not connected

Check if the device is
plugged in.

Unable to t

emit light

Whether the temperature of
he treatment window and the
body is too high;
Whether the treatment
window is close to the skin

H
t

Wait for the device to cool down
before using it;

old the device close to the skin until

he skin contact indicator lights up.

The work
indicator is off

Faulty device contact

Check if the power supply is
working properly;
Repair or return product
immediately.

Odor appears
when flashing

Filter is contaminated;
Hair residue on body surface

Wipe filter;
Shave hair and reduce energy
level.

Unbeqrable pain

Did not shave off the hair to
be removed

Before using this product, please
shave off the hair to be irradiated.
If shaving causes skin irritation,
cut you hair as short as possible
and use it in a comfortable
position.

during hair
removal

Energy level is too high

Reduce energy level to
acomfortable level

The treatment window
is damaged

Repair or return product
immediately

After using, the
hair removal area
turns red

A slight reddening is normal
and harmless to the body,
and it will soon fade

Use aloe vera gel to soothe the
skin or use treatment window
for ice soothing.

You use an energy level that
is too low for you

Please choose a higher level
next time

Missing flash areas on the
hair removal area

Flashes in close proximity and there
should be some overlap between
the flash areas.

This device has no effect
onyour hair color.

If your hair is pale blonde, gray, red or
white, the treatment will not be
effective.

Unsatisfactory
hair removal
effect

Insufficient frequency of use

To successfully remove all hair, we
recommend that you follow the
recommended treatment regimen.

Your response to light
exposure is slow

This product should be used

continuously for at least 5 months,
as it can still suppress hair

regeneration during this period.

The product
becomes hot and
humid during
use

May be due to long-term
device operation

Turn off the device and let it stand,
and then let it cool down before
using it.

14



Technical Specificatio

Product Name

IPL Hair Removal Device

UI20 DB, UI20 RE, UI20 GP, UI20 PW

Note: Model difference only exists in enclosure color,

Product Model UI20 DB is Purple, UI20 RE is Pink, UI20 GP is Gold, U120
PW s Silver

Dimensions (W x H x D) 206.73mm*68.68mm*54.29mm

Power Input 24V === 375A, 90W

Energy Level

1~10level

Spot Size 39cm? /06 sq in
Wavelength 550nm~1200nm
Output Energy 5.0J~26.0J

Energy Density 1.28J/cm>~6.66J/cm?
Pulse Duration®20% 04ms~2.0ms
Software Version: V1.0

Operating conditions

Operating temperature: 5°C ~ 30°C/ 41°F ~ 86 °F
Humidity: 5%~ 90%RH
Relative pressure: 80kPa ~106kPa

Storage and Storage temperature:-10°C ~ 55°C/ 14 °F ~ 131°F
transportation Humidity: 5%~ 90%RH
conditions Relative pressure: 50kPa~106kPa
Lifetime 300,000 flashes.
Manufacturer: ASIAN POWER DEVICES INC.
Model: DA-90Q24
INPUT: 100V-240V~, 50/60Hz, 1.5A
Adapter OUTPUT: 240V === 375A, 90W

Manufacturer: Mass Power Electronics Inc.
Model: EO90-1E240375M2

INPUT: 100V-240V~, 50/60Hz, 1.5A
QUTPUT: 24,0V === 375A, 90W

After take out the device from
the lowest storage ambient
temperature (-10°C), the time
required for the device to
return to normal operation at
ambient temperature of 20°C.

2 hours

After take out the device from
the highest storage ambient
temperature (60°C), the time
required for the device to
return to normal operation at
ambient temperature of 20°C.

2 hours
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EMC & Biocompatibility

EMC guidance

« Warning: Don’ t use near active HF surgical device and the RF
shielded room of an ME system for magnetic resonance imaging, where
the intensity of EM disturbances is high.

« Warning: Use of this device adjacent to or stacked with other device
should be avoided because it could result in improper operation. If
such use is necessary, this device and the other device should be
observed to verify that they are operating normally.

« Warning: Use of accessories, transducers, and cables other than
those specified or provided by the manufacturer of this device could
result in increased electromagnetic emissions or decreased electro-
magnetic immunity of this device and result in improper operation.

« Warning: Portable RF communications device (including peripherals
such as antenna cables and external antennas) should be used no
closer than 12 in (30 cm) to any part of the device, including cables
specified by the manufacturer. Otherwise, degradation of the perfor-
mance of this device could result.
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Symbols

No. Symbols Description

1 ﬁ Indoor Use
|

“WEEE (Waste Electrical and
Electronic device)”. The
waste products should be
handled legally.

Keep dry

Manufacturer

may cause eye damage.

DC pocket

Maximum number of identical
transport packages/ items which may
be stacked on the bottom package,
where “5” is the limiting number.

Caution

Warning symbol for use with IPL device:
5 Do not use it directly on the eyes, as the
intense light emitted by this appliance
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After-sales protection policy fully complies with relevant sales laws and
regulations.

From the date of purchase, the product is covered by a 90-Day Return
and 2-Year Warranty. However, warranty may be refused under the
following circumstances:

- Failure to follow the instructions, operation, maintenance.

- Mistake which causes damage to the product.

- Exceeding the allowable use environment (such as high temperature,
corrosion, etc.) causing product damage.

- Non-normal external forces (falling, extrusion, impact, etc.) causing
damage to the product.

- Natural force majeure (fire, flood, lightening, impact, etc.) causing
damage to the product.

- Use of non-manufacturers accessories and expansion parts causing
damage to product.

Contact information

Shenzhen Ulike Smart Electronics Co., Ltd.

M 810, Building 1, Xunmei Science and Technology Plaza, No. 8
Keyuan Road, Science Park Community, Yuehai Sub-District,
Nanshan District, Shenzhen 518000, Guangdong, P.R. China

Feel free to contact us via email, telephone, or chat with us through our
website if you need assistance or have any questions. We're here to
help!

EU: de.ulike.com & de.support@ulikeglobal.com

UK: uk.ulike.com & uk.support@ulikeglobal.com

FR: frulike.com & jpsupport@ulikeglobal.com

EU Amazon: eusupport@ulike.com
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UI20 DB, U120 RE, UI20 GP, U120 PW
Note: Model difference only exists in enclosure color, UI20
DB is Purple, U120 RE is Pink, UI20 GP is Gold, UI20 PW is NI DAt
Silver
206.73mm*68.68mm*54.29mm (BxHxD)nimn
24V 3.75A,90W “nwn vy
1~10 level NNIR NN
3.9cm? /0.6 sq in ANINN TN 7T
550nm~1200nm 2N
5.0J~26.0J D72 NUIR
1.28)/cm?~6.66J/cm? NI NI9ax
V1.0 :N2IMN N0
Operating temperature: 5°C ~ 30°C/ 41°F ~ 86 °F
Humidity: 5%~ 80%RH 0"71V9N DaxN

Relative pressure: 80kPa ~106kPa

Storage temperature:-10°C ~ 55°C/ 14 °F ~ 131 °F
Humidity: 5%~ 90%RH
Relative pressure: 50kPa~106kPa

7201 IoNX 'KIN

300,000 flashes. DN NN
Manufacturer: ASIAN POWER DEVICES INC.
Model: DA-90Q24
INPUT: 100V-240V~, 50/60Hz, 1.5A
OUTPUT: 24.0V  3.75A, 90W
[al4a)a}

Manufacturer: Mass Power Electronics Inc.
Model: E090-1E240375M2

INPUT: 100V-240V~, 50/60Hz, 1.5A
OUTPUT: 24.0V  3.75A, 90W
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